
Customer Name _____________________________________________________________

Customer Type Residential_____Commercial_____

Contact Person _____________________________________________________________

Tel Number _____________________________________________________________

Fax Number _____________________________________________________________

Mobile Number _____________________________________________________________

Email Address _____________________________________________________________

Postal Address _____________________________________________________________

_____________________________________________________________

_____________________________________________________________

Physical Address

Description of equipment _____________________________________________________________

Number of operators _____________________________________________________________

Contract Type _____________________________________________________________

Total Amount Upfront Including VAT______________________________________________________

Full Name_____________________________Date______________________

Signature______________________________

Please note that by signing this you are agreeing that Entraway will be allowed to service automatic doors at the above address.
Automatic renewal of this agreement will take place on the ______/_______/_______ in which I will undertake to pay the amount invoiced on this date by 
Entraway. I understand that to cancel I must notify Entraway within one calendar month of the renewal date.

The amounts quoted exclude VAT and are subject to annual escalation, you will be informed within two months prior to your annual renewal of the amount o 
be charged.
If you would like to pay for this agreement via Electronic payment please deposit the funds into the following account: 
Account name: Entraway  
Bank: First National Bank
Bryanston 
Branch Code: 250017 
Account Number: 62217536484
Please use your company name as your reference when you pay.

Contact for Accounts _____________________________________________________________

Statements Email_____Post_____ VAT#___________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

Application Form



?By choosing Entraway to Service and maintain your door automation products you 
can be confident that your doors are safe and fully operational. 

?Our qualified service technicians inspect, test, repair and calibrate the doors to 
make sure that they are in good working order for longer.  

?You will receive ongoing reports during your service as to what is being done via e-
mail.

?

?

?

?

If you subscribe you will avoid major costly repairs, and if you require a repair you 
will receive discounts on our parts as well as our labour. 
You will qualify to receive a faster response for your callout. 
Entraway will automatically schedule regular visits to your premises in order to 
check the automatic doors, during these visits we will not only check your 
equipment but will report back to you the status and suggestions as well as keep a 
full history of the checks and work done. 
By signing up with us you are not held within a contract and you are able to cancel 
your subscription at any time you require.

 Type of agreement None Safety Silver Gold Platinum 

Cost per year   R 795.00 R 2 500.00 R 4 500.00 R 7 000.00 

      
      Number of scheduled visits 0 2 2 3 4 

Number of callouts included 0 0 1 2 3 

Callout labour hours included û û 3 9 12 

Minor parts Included û û ü ü ü 
Safety and functionality 
certificate û ü ü ü ü 
Faster response times û ü ü ü ü 
Callouts prioritised û ü ü ü ü 
Discount offered (Parts) 0% 5% 8% 15% 20% 
Discount offered (Labour) 0% 25% 35% 40% 50% 
Labour cost per hour with 
discount R 350.00 R 262.50 R 227.50 R 210.00 R 175.00 

Callout rates Including 1s t 
hour labour R 700.00 R 525.00 R 455.00 R 420.00 R 350.00 
Recorded Job history ü ü ü ü ü 
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Proactive Maintenance

Tel: 086 136 8729 

Fax: 086 669 0986 

www.entraway.co.za 

St1  Floor, Unit 28 

Waterford Office Park, 

Waterford Road, 

Maroeladal

CK# 2009 / 042625 / 23

VAT# 4320254008

Safety Inspection R 795.00 per year

Silver Maintenance Contract R 2,500.00 per year

Gold Maintenance Contract R 4,500.00 per year

Platinum Maintenance Contract R 7,000.00 per year

All prices exclude VAT 
Terms and Conditions Apply
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